LUFTHANSA GROUP

From the desk of Dr. André Schulz

Dear Esteemed Business Partner,

With our current flight program to and from Namibia, the Lufthansa Group
offers our customers a reliable connection five times a week between
Windhoek and Frankfurt. Through our extensive Hub network, we can
further extend our flight offering to just about any corner of the world.
Today | would like to provide you with some important updates regarding
our upcoming flight schedule for the Namibian market.

At the start of April 2021, the Lufthansa Group introduced our fifth frequency between
Windhoek and Frankfurt, signifying the importance of the Namibian market within our global route
network strategy. These flights have no doubt been received with much anticipation and today |
am pleased to announce that we will continue with our planned five weekly frequencies
throughout 2021. From the beginning of August 2021, we will move our flight operations to/from
Namibia under our new leisure brand, Eurowings Discover. Due to operational reasons, there is
however a need to implement some adjustments within our flight plan in order to maintain these
planned frequencies.

Until the end of May 2021, our existing flight schedule to/from Windhoek shall remain
unchanged. From the beginning of June until the end of July, our Windhoek—Frankfurt route will
be serviced by Lufthansa and together with this adjustment, we will move our Windhoek flight
departure to an evening flight service. Thereafter, from August 2021 we will move all flight
operations to/from Windhoek under our new Eurowings Discover brand and continue operating an
evening departure from Windhoek. For ease of reference, please refer to the overview of our
planned schedule below:

Route Flight Days Departure Arrival  Effective Airline
FRA-WDH LH5434 SUN, TUE, THU, FRI, SAT 20:20 06:50+1 MAY Eurowings
WDH-FRA LH5435 SUN,MON,WED,FRI,SAT 08:50 19:40 MAY Eurowings
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As the news of our continued flight operations to Namibia provides a very positive outlook for our
industry, safety remains our number one priority. | would therefore like to remind our travel trade,
business partners and passengers alike, to please visit our website regularly for the most current
information pertaining to your upcoming journey:
https://www.lufthansa.com/za/en/travelling-and-corona#entry-regulations

Together with my team, | thank you for your ongoing support and commitment, and wish you and
your loved ones good health — stay safel

Yours in Travel,

AU Stz
Dr. André Schulz

General Manager Southern Africa & East Africa
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